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BSNL.

Subject: _Empanelment of Hospitals- regarding.

As you are aware, BSNL has been empaneling hospitals for providing indoor
and outdoor medical facilities to the serving and retired employees and dependents under
BSNL MRS. In order to provide better healthcare facility to the beneficiaries, it is imperative
that maximum number of hospitals covering all nook and corner of the country are
empaneled on Cashless/Credit Facility basis under BSNL-MRS. However, due to financial
situation of the company during last few years, the hospitals have apparently stopped
providing Credit Facility to BSNL employees. It has been also reported that leading hospitals
are not willing to provide services in view of outstanding dues of the past years.

2. With the commitment to provide better healthcare facilities to the employees,
measures have being taken by BSNL CO to clear outstanding dues of the hospitals. Now, it is
of paramount importance that BSNL teams in Circles/SSAs/BAs take lead and pursue with
sales team/representatives of the hospitals in their locality to maximize number of empaneled
hospitals under BSNL MRS. The aim should be to empanel at least one reputed hospital in
every BA on Cashless/Credit Facility basis.

3. Further, the process of invoice processing and payment to hospitals providing credit
facility should be streamlined to ensure timely payments, preferably in three months’ time so
that the hospitals continue to provide uninterrupted cashless healthcare facilities to BSNL

employees.

4, It is requested that an early action may be taken and an action taken report in this
regard may be sent within 30 days to bsnicoempanel@gmail.com (Contact No. 9821677764)
for perusal of Director (HR) BSNL Board.
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(Rajiv Sharma)
Dy. General Manager (Admn.)
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